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CHINH SACH BOI THUONG

Cam két dén bu, boi thuong:

Déi voi khach hang sir dung dich vu van chuyén hang hoa ciia Proship, chinh sach bdi thuong néu hang
hoéa bi hu hong hodc that lac s& duogc cong ty thyc hién theo tirng trrong hop cu thé, cac chinh sach nay
dugc cong b rd trong mau hop dong van chuyén hang hoa ctia Proship.

Boi thudng thiét hai cho Khach Hang trong truong hop Proship dé mat mét, hu hong tai san do 161 van
chuyén. Vigc bdi thuong phai giai quyét trong vong 3 (ba) thang ké tir khi nhan duoc théng bao ciia
Khach Hang qua email hodc van ban.

Néu xay ra thiét hai do 16i ctia Proship (d6 v& toa xe, Container hang trong qua trinh van chuyén gay
thiét hai vé hang hoa) thi Proship phai chiu boi thuong nhu quy dinh.
Nguyén tic chung:
1. Khi xay ra sy c¢6, mdi bén phai co trach nhiém thong bao cho kia va cung phdi hop giai quyét
trén tinh than hop tac, hd tro doi bén cling o lgi.

2. Néu truong hop xdy ra sy cb bat thuong vé hang héa trong qua trinh giao nhan Khach Hang
phai théng bao cho Proship, giit nguyén hién trang va dong ¥ cho Proship cir ngudi dén kho dé
cing xac nhan nguyén nhan, 1ap bién ban su viéc va phdi hop giai quyét. Néu Khach Hang
khong thong béo ciing nhu khong dong ¥ cho ngudi ciia Proship dén dé phéi hop ciing xac dinh
nguyén nhan thi Proship s& khong chiu trach nhiém vé nhiing ton thét lién quan dén sy viéc xay
ra.

3. Xu phat bdi thuong theo nguyén tic tén that phat sinh do 15i cia bén nao thi bén d6 phai chiu
boi hoan cho bén kia. Ngoai trir cic truong hop bat kha khang nhur: thién tai, chién tranh, dinh
cong, bao loan, sy cd gdy mat an toan giao thong duong sat;

4. Néu c6 sy b mudn huy chuyén xe thi phai théng bao cho Bén kia biét trudc it nhat 12 gid tinh
dén gio xe co mat tai diém chat hang, néu vi pham quy dinh nay thi Bén vi pham phai chiu trach
nhiém boi thuong theo quy dinh.

5. S tién bdi thuong s& dugc tra bang chuyén khoan hodc dbi trir truc tiép vao cudc van chuyén,
hinh thirc cu thé do bd phéan ddi chiéu thanh toan hai bén théng nhat;

6. Chung tir 1am boi thudng:
- Vin ban yéu cau bdi thudng.

- Bién ban hién truong, bién ban thuong vu (Bién ban giam dinh cia cac co quan quan ly nha
nuac);

- Hoa don gia tri gia tang ctia don hang van chuyén, hoa don phan hang hoéa bi hu hong;

Céac chung tur khac c6 lién quan.
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Cdc vi pham ciia Proship trong qud trinh vin chuyén

Trong qué trinh van chuyén néu xay ra hu hong, mat mat hang héa do 15i chil quan ctia Proship thi

Proship phai bdi thuong:

V6i céc loai hang hoa van chuyén c6 chimg tir kém theo chirng minh dugc gia tri hang hoa
(hoa don GTGT, phiéu xuat kho kiém vén chuyén ndi bo, 1énh didu dong hang hoa).
Proship thyc hién boi thuong theo gia tri hu hong ciia hang hoa.

V6i cac loai hang hoa van chuyén khong co chiig tir kém theo nhung van dugc ghi trong
bang ké chi tiét hang hoa ma Khach Hang ban giao cho Proship, khong chimg minh dugc
gi4 tri hang gui thi chi phi dén bu theo thoa thuan riéng véi timg 16 hang.

V6i cac loai hang héa van chuyén khong duoc ghi trong bang ké chi tiét hang hoa ma Khach
Hang ban giao cho Proship khi Proship nhan van chuyén thi Proship khong c6 trach nhiém
boi thuong cho Khach Hang khi xay ra sy ¢6 mat mét, hu hong loai hang d6.

Vi pham thoi gian van chuyén theo quy dinh, Proship phai chiu phat 500.000 dong/ngay.

L&i hay chuyén xe do khong b tri duge phuong tién chiu phat 30% cudc phi chuyén Xe.

Proship khéng chiu trach nhiém boi thuwong va hoan cwéc trong cdc truong hop:

D6i v6i cac midt hang sau khi da ky nhan day dii va dam bao tinh trang hang héa tai thoi diém
nhan, Proship s& khong chiu trach nhiém ddi véi bt ky khiéu nai phat sinh vao thoi diém nay.

Di dugc phat theo thoa thuan trong hop dong sir dung dich vu va nguoi str dung khong c6 khiéu
nai gi tai thoi diém nhan.

Hang héa khong cung cap duoc hda don chimg tir, hang khong rd xuat xir ngudn gdc.

Hang hoéa chira cac vat phém, hang hoa bi huy hoai hodc do dac tinh ty nhién.

Céc thiét hai gian tiép hodc nhiing nguf”)n loi khong thuc hién duogc do viée mét, suy suyén, hu
héng hang hoa phat chdm gay nén.

Khong phat duoc do 16i ctia ngudi giri.

Céc truong hop bét kha khang theo quy dinh cta phap luat: dong dét, chién su, bio lut,... ®

Khiéu nai qua thoi han quy dinh.
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