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CHINH SACH BOI THUONG

Cam két dén bu, boi thwong:

La dich vu van chuyén quan tdm dén chét luong cua dich vu khi cung cdp cho khach hang, ching t6i quan tim
dén cam nhan cling nhu gié tri hang hoa ma Quy khach hang da tin twong giao giri dén chung toi. Vi vay, ching
t6i luén mong mudn mang dén sy hai long cua Quy khach thong qua gia tri dich vu cia minh.

Déi vé6i khach hang sir dung dich vu van chuyén hang hoa ciia Proship, chinh sach bdi thudng néu hang hoa bi
hu hong hodc thit lac s& duge Cong ty thuc hién bdi thudng theo timg trudng hop cu thé, va cac chinh sach nay
dugc cong bd cong khai trén Website: proship.vn

Boi thuong thiét hai cho Khach Hang trong trudng hop Proship d& mét mat, hu hong tai san do 18i van chuyén.
Viéc bdi thuong phai duoc giai quyét hoan tat trong vong 03 (ba) thang ké tir khi nhan dugc day di vin ban can
thiét cho viéc boi thudng ma ching t6i ¢o liét ké chi tiét tai muc 6 — Nguyén tic chung cta chinh sach nay.

Néu xay ra thiét hai duoc x4c dinh 1a do 15i ciia Cong ty Proship trong qué trinh van chuyén bao gdm: d6 v& toa
xe, Container hang trong qué trinh van chuyén gay thiét hai truc tiép vé hang ho4, thi Proship s& chiu bdi thudng
thiét hai nhu quy dinh sau:

Nguyén tic chung:

1. Khi xay ra sy cd, mdi Bén phai c6 trach nhiém thong bao cho Bén kia va cting phdi hop giai quyét trén
tinh than hop téc, hd trg d6i Bén cling c6 1oi.

2. Néu truong hop xay ra su cb bat thuong vé hang hoa trong qué trinh giao nhan hang hoa, Khach Hang
phai thong bao ngay cho Cong ty Proship, gitt nguyén hién trang va dong ¥ cho Céng ty Proship cir
ngudi dén kho hang hoic dia diém giao nhan hang héa noi kiém tra va phat hién hang héa bi hu hong
dé cung x4c nhan nguyén nhén, 1ap bién ban sy viéc ngay tai thoi diém phat sinh sy cd va phdi hop giai
quyét. Néu Khach Hang khong thong béo ciing nhu khong dong ¥ cho ngudi cia Cong ty Proship dén
dé phdi hop cing xac dinh nguyén nhan thi Cong ty Proship s& khong chiu trach nhiém vé nhitng ton
that lién quan dén su viéc xay ra.

3. Xu phat boi thudng theo nguyén tic tén that phat sinh do 16i ciia Bén nao thi Bén d6 phai chiu bdi hoan
cho Bén kia. Ddi vai goi dich vu van chuyén noi dia, tong gia tri boi thuong thiét hai khong qué 3 1an
cude phi van chuyén cua don hang d6. Trudng hop don hang 13 hang van chuyén theo du 4n véi s6 lugng
16n, thi tong gia tri bdi thudng thiét hai khong qua 3 1an cudce phi dich vu/chuyén xe/phuong tién.

Ngoai trir cac truong hop bét kha khang nhu: thién tai, chién tranh, dinh cong, bao loan, sy cd gy mat
an toan giao thong dudng st thi Cong ty Proship s& khong chiu trach nhiém bdi thudng khi c6 phét sinh.

4. Néu c6 khach hang c6 sy ¢b muén huy chuyén xe thi Khach hang phai théng bao cho Cong ty Proship
biét trudce it nhit 12 gid tinh dén thoi diém xe c6 mit tai diém chit hang/kho bi tip két hang hoa dé
chuyén di, néu vi pham quy dinh nay thi Khach hang phai chiu trach nhiém boi thudng phi phat nhu quy
dinh tai Khoan 2 Myc 11 Diéu 10 cua Hop Dong Nguyén tic Van Chuyén Hang Hoa ciia Cong ty Proship,
turong duong 600.000d/ngay/chuyén xe.

5. S tién boi thuong s& duoc tra bang chuyén khoan hodc ddi trir truc tiép vao cude van chuyén, hinh thirc
cu thé do bd phan ddi chiéu thanh toan cua hai Bén théng nhéat;
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Chumg tir [am bdi thuong bao gdm:

- Vin ban yéu cau boi thuong.

- Bién ban hién truong, bién ban thuong vu (Bién ban gidm dinh cua cac co quan quan ly nha nuéc);
- Hoa don gi4 tri gia ting ctia don hang van chuyén, hoa don phan hang hoa bi hu hong;

- Céc ching tir khac ¢6 lién quan.

Cic vi pham ciia Proship dwgc quy dinh ré trong qud trinh vin chuyén:

Trong qua trinh van chuyén néu xay ra hu hong, mat mat hang héa do 15i chii quan ctia Cong ty Proship thi Cong
ty Proship s& phai boi thuong thiét hai nhu sau:

V6i cac loai hang hoa van chuyén phai c6 chimg tir kém theo ching minh dugc gia tri hang héa (héa
don GTGT, phiéu xuat kho kiém vén chuyén ndi bd, 1énh didu dong hang hoa) duoc ban giao tai thoi
diém Cong ty Proship thuc hién nhan hang dé van chuyén, Hoa don GTGT s& c6 gia trj bdi thudng theo
gi4 tri hu hong that té cuia s6 lugng hang hoa bi hu hong. Proship chi bdi thudng cac san pham hang hoa
bi hur hong sau khi giam dinh, Cac san pham khong bi hu hong s& khong duoc bodi thuong theo quy dinh
du 14 hang van chuyén nguyén cont hay hang van chuyén cont ghép.

Vi cac loai hang héa van chuyén khong c6 ching tir kém theo nhung van dugc ghi trong bang ké chi
tiét hang hoa ma Khach Hang ban giao cho Proship, tai thoi diém phat sinh sy ¢, khong chimg minh
duoc gia tri hang giri va gia tri hang hu hong thi chi phi dén bu theo thoa thuén riéng véi timg 16 hang
va khdng qué 3 1an phi cudc van chuyén ciia don hang do.

V6i cac loai hang hoa van chuyén khong dugc ghi trong bang ké chi tiét hang hoa ma Khach Hang ban
giao cho Proship khi Proship nhan van chuyén thi Proship khong c6 trach nhiém bdi thuong cho Khach
Hang khi xay ra sy ¢ mat mat, hu hong cia 16 hang hoa dé.

Vi pham thoi gian van chuyén theo quy dinh, Proship phai chiu phat 500.000 dong/ngay.

Lbi hay chuyén xe do khong bb tri dugc phuong tién Cong ty Proship sé& chiu phat 30% cudc phi ciia
chuyén xe do.

Proship khong chiu trach nhiém boi thwong va mién hoan cwéc trong cdc truong hop:

Déi voi cac miat hang sau khi da ky nhan day du va dam bao tinh trang hang hoa tai thoi diém giao dén
cho nguoi nhan,thi Cong ty Proship s& khong chiu trach nhiém dbi véi bat ky khiéu nai phat sinh duoc
tinh tir thoi diém nay cho dén sau dé.

ba dugc phat theo thoéa thuan trong hop déng su dung dich vu va ngudi st dung khong co khiéu nai g
tai thoi diém nhén.

Hang hoa khong cung cap duogc héa don chiing tir, hang khong rd xuat xir ngudn gc, hang hoa khong
¢6 hoa don di dudng va phiéu xuit kho c6 niém yét rd gia trj hang hoa ngay tai thoi diém Cong ty Proship
nhan hang dé bat dau van chuyén.

Hang héa chtra cac vat pham, hang hoa bi huy hoai hodc do dic tinh tu nhién ciia hang héa d6 dé bi hu
héng, hao mon trong qua trinh van chuyén.

Céc thiét hai gian tiép hodc nhiing nguén lgi khong thuc hién dugc do viée mét, suy suyén, hu hong
hang hoa phat cham gay nén.
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e Cic hang hoa khong dugc dong goi theo dung quy cach bao quan khi van chuyén dbi voi déc thu cua
san pham hang héa do.

Hang hoa c6 gié tri cao nhung khong duge mua bao hiém hang héa.

Khong phat duoc do 16i ctia ngudi giri.

Céc truong hop bat kha khang theo quy dinh cua phap luat: dong dat, chién sy, béo lut, ...

Khiéu nai qua thoi han quy dinh.

Khi can hd tro hodc lién hé vé chinh sach boi thuong, Qiy Khach hang vui long lién hé:
Phong Phép ché Cong ty ¢d phan Proship

Hotline: 09 6969 2224

Email: giauttn@fadogroup.com.au

Website: proship.vn

Chinh sach nay dugc niém yét cong khai tai Website ctia Cong ty ¢ phan Proship
Moi quy dinh vé bdi thuong s& duge cin cir dua trén Quy dinh bdi thuong nay.
Quy khach str dung dich vu cta Proship mic nhién dong thuin véi cac ndi dung duoc niém yét trén déy.

Cong ty c6 phan Proship tran trong cam on!
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