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CHiINH SACH BOI THUONG

Cam két dén bu, b6i thwong:

La dich vu van chuyén quan tdm dén chat lwvgng cta dich vu khi cung cap cho khach hang, chiing t6i quan
tam dén cam nhéan cling nhuw gia tri hang héa ma Quy khach hang da tin twéng giao gii dén ching t6i. Vi
vay, chiing t6i lu6n mong mudn mang dén sy hai long ctia Quy khach thong qua gia tri dich vu ctia minh.

Dai véi khach hang st dung dich vu van chuyén hang hoéa ctia Proship, chinh sach boi thuwong néu hang héa
bi hw hong hodc that lac sé dugc Cong ty thuc hién boi thuwong theo tirng trieong hgp cu thé, va cac chinh
sach nay duwgc cong bo cong khai trén Website: proship.vn

Bo6i thuwong thiét hai cho Khach Hang trong truong hgp Proship dé mat mat, hw hong tai san do 16i van
chuyén. Viéc boi thuwong phai dugc giai quyét hoan tat trong vong 03 (ba) thang ké tir khi nhan dwgc day
dua van ban can thiét cho viéc boi thuong ma chiing t6i 6 liét ké chi tiét tai muc 6 — Nguyén tac chung cua
chinh sach nay.

Neéu xay ra thiét hai dugc xac dinh 1a do 16i caa Cong ty Proship trong qua trinh van chuyén bao gom: do vo
toa xe, Container hang trong qua trinh van chuyén gay thiét hai truc tiép vé hang ho4, thi Proship sé chiu
boi thuwong thiét hai nhw quy dinh sau:

Nguyén tdc chung:

1. Khi xdy ra sy ¢6, mo6i Bén phai c6 trach nhiém théng bao cho Bén kia va cung phdi hgp giai quyét
trén tinh than hgp tac, ho trg d6i Bén cung c6 1gi.

2. Neéu treong hop xdy ra sw c6 bat thuwong vé hang hoa trong qua trinh giao nhan hang héa, Khach
Hang phdi thong bao ngay cho Céng ty Proship, giit nguyén hién trang va dong y cho Cong ty
Proship ctt nguwoi dén kho hang hodc dia diém giao nhan hang héa noi kiém tra va phat hién hang
héa bi hu héng dé ciing xac nhan nguyén nhan, 1ap bién ban sy viéc ngay tai thdi diém phat sinh sy
c6 va phoi hgp gidi quyét. Néu Khach Hang khong thong béo cling nhw khong dong y cho nguai
ctia Cong ty Proship dén dé phoi hgp cung xac dinh nguyén nhan thi Céng ty Proship sé khong chiu
trach nhiém vé nhitng ton that lién quan dén sy viéc xdy ra.

3. Xu phat boi thuwdng theo nguyén tac ton that phat sinh do 16i ctia Bén nao thi Bén d6 phai chiu boi
hoan cho Bén kia. Doi v6i goi dich vu van chuyén noi dia, tong gia tri boi thuong thiét hai khong
qua 3 lan cwdc phi van chuyén cua don hang dé. Truwong hgp don hang la hang van chuyén theo dy
an vai so lwgng 16n, thi tong gia tri boi thwong thiét hai khong qué 3 lan cwde phi dich vu/chuyén
xe/phuong tién.

Ngoai trr cac treong hgp bat kha khang nhu: thién tai, chién tranh, dinh cong, bao loan, sy c6 gay
mat an toan giao thong duwong sat thi Cong ty Proship sé khong chiu trach nhiém boi thuwong khi co
phat sinh.

4. Neéu c6 khach hang c6 sy ¢c6 muon hiy chuyén xe thi Khach hang phai thng bao cho Cong ty
Proship biét trwdc it nhat 12 gio tinh dén thoi diém xe c6 mat tai diém chat hang/kho bai tap két
hang héa dé chuyén di, néu vi pham quy dinh nay thi Khach hang phai chiu trach nhiém boéi thuong
phi phat nhw quy dinh tai Khoan 2 Muc II Diéu 10 cia Hgp Bong Nguyén tac Van Chuyén Hang
Héa cua Cong ty Proship, twong duwong 600.000d/ngay/chuyén xe.

5. So tién boi thuong sé dugc trd bang chuyén khoan hodc doi trir tryrc tiép vao cuwdc van chuyén, hinh
thitc cu thé do bd phan doi chiéu thanh toan cta hai Bén thong nhat;
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6. Chirng tir lam boi thuong bao gom:

— Van ban yéu cau boi thuong.

— Bién ban hién truong, bién ban thwong vu (Bién ban giam dinh ctia cac co quan quén ly nha
nuwéce);

— Hoba don gia tri gia tang cta don hang van chuyén, héa don phan hang héa bi hw hong;

—  Cac chirng twr khac o6 lién quan.

Cac vi pham cua Proship dwoc quy dinh ré trong qua trinh van chuyén:

Trong qua trinh van chuyén néu xay ra hv hdng, mat mat hang héa do 16i cht quan ctia Cong ty Proship thi
Cong ty Proship sé phai boi thuong thiét hai nhw sau:

Vi cac loai hang héa van chuyén phai c6 chitng tir kém theo chitng minh duwgc gia tri hang héa
(héa don GTGT, phiéu xuat kho kiém van chuyén néi bo, 1énh diéu dong hang hda) duwgc ban giao
tai thoi diém Cong ty Proship thyc hién nhan hang dé van chuyén, Héa don GTGT sé c6 gia tri boi
thuong theo gia tri hw hong that té cua s6 lwgng hang hoéa bi hw héng. Proship chi boi thwong cac
san pham hang héa bi hw hong sau khi giam dinh, Cac san pham khong bi hw hdng sé khong duwgc
boi thuwong theo quy dinh du la hang van chuyén nguyén cont hay hang van chuyén cont ghép.

Véi cac loai hang hda van chuyén khong c6 chitng tir kém theo nhwng van dugc ghi trong bang ké
chi tiét hang h6a ma Khach Hang ban giao cho Proship, tai thoi diém phat sinh si ¢6, khong chitng
minh dwgc gid tri hang gii va gid tri hang hw héng thi chi phi dén b theo théa thuan riéng véi titng
16 hang va khong qua 3 lan phi cwdc van chuyén ctia don hang dé.

Vi cac loai hang héa van chuyén khong duwgce ghi trong bang ké chi tiét hang h6a ma Khach Hang
ban giao cho Proship khi Proship nhan van chuyén thi Proship khong c6 trach nhiém boéi thuong
cho Khach Hang khi xdy ra s c6 mat mat, hw héng cua 16 hang héa do.

Vi pham thdi gian van chuyén theo quy dinh, Proship phai chiu phat 500.000 dong/ngay.

L6i huy chuyén xe do khong bo tri dugce phwong tién Cong ty Proship sé chiu phat 30% cuwdc phi
cta chuyén xe do.

Proship khéng chiu trach nhiém bdi thwdng va mién hoan cwéc trong cac trwérng hop:

Doi vGi cac mat hang sau khi da ky nhan day da va dam béo tinh trang hang hoa tai thoi diém giao
dén cho nguwoi nhan,thi Cong ty Proship sé khong chiu trach nhiém doi véi bat ky khiéu nai phat
sinh dwgc tinh tr thoi diém nay cho dén sau do.

ba duogc phét theo thoa thuan trong hop dong st dung dich vu va ngudi s dung khong cé khiéu nai
gi tai thoi diém nhan.

Hang hoéa khong cung cdp dugc hdéa don ching tr, hang khong ro xuat xit nguén goc, hang hda
khong c6 hdéa don di dwong va phiéu xuat kho c6 niém yét rd gia tri hang hoa ngay tai thoi diém
Cong ty Proship nhan hang dé bat dau van chuyén.

Hang hda chita cac vat pham, hang héa bi hity hoai hodc do dac tinh ty nhién cta hang hba dé dé bi
huw héng, hao mon trong qua trinh van chuyén.

Cac thiét hai gian tiép hodc nhitng nguén lgi khong thie hién dwgc do viéc mat, suy suyén, hw hdng
hang ho6a phat cham gay nén.
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e Cac hang héa khong dwgc dong goi theo ding quy cach bao quan khi van chuyén doi véi dac thu
ctia san pham hang hoa dé.

e Hang hoba c6 gia tri cao nhung khong dwgc mua bao hiém hang hoa.
e Khong phat dugc do 16i cua nguoi giri.
e Cac treong hgp bat kha khang theo quy dinh cta phéap luat: dong dat, chién sy, bao lut, ...

e Khiéu nai qua thoi han quy dinh.

Khi can ho trg hodc lién hé vé chinh sach boi thuwong, Quy Khach hang vui long lién hé:
Phong Phap ché Cong ty cé phan Proship

Hotline: 09 6969 2224

Email: giauttn@fadogroup.com.au

Website: proship.vn

Chinh sdch nay dugc niém yét cong khai tai Website ctia Cong ty c6 phan Proship
Moi quy dinh vé boi thuong sé dugc can ctt dua trén Quy dinh boi thuong nay.
Quy khdch st dung dich vu ctia Proship mdc nhién dong thud@n véi cdc noi dung dugc niém yét trén day.

Cong ty c6 phan Proship tran trong cam on!
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